
CHILDREN AND FAMILY SERVICES 
 
 
ASSOCIATION OF REGIONAL CENTER AGENCIES 
915 L Street, Suite 1050 
Sacramento, CA  95814 
(916) 446-7961 
Website:  www.arcanet.org 
E-mail:  arca@aranet.org  
The Association of Regional Center Agencies (ARCA) represents 21 regional 
centers in California that provide services to more than 200,000 Californians with 
developmental disabilities.  Regional centers are non-profit organizations that 
contract with the state Department of Developmental Services for provision of 
services such as information and referral, assessment and diagnosis, placement 
and monitoring of out of home care, training of individuals and families and many 
other services.  The term developmental disability refers to a severe and chronic 
disability that is attributable to a mental or physical impairment.  The disability 
must begin before the 18th birthday and be expected to continue indefinitely and 
present a substantial disability.  If a child with hearing loss also has an 
accompanying developmental disability, this child would qualify for these 
services. 
 
CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES 
1600 Ninth Street 
P. O. Box 944202 
Sacramento, CA  94244 
(916) 654-1690 (Voice) 
(916) 654-2054 (TTY) 
Website:  www.dds.cahwnet.gov 
The California Department of Developmental Services is the agency through 
which the State of California provides services and supports to individuals with 
developmental disabilities.  Services are provided through state-operated 
developmental centers and community facilities, and contracts with 21 nonprofit 
regional centers.  Regional centers provide diagnosis and assessment of 
eligibility and help plan, access, coordinate and monitor the services and 
supports that are needed because of a developmental disability.  There is no 
charge for the diagnosis and eligibility assessment. 
 
INDEPENDENTLY MERGING PARENTS ASSOCIATIONS OF CALIFORNIA 
(IMPACT) 
(877) 322-7299 
Website:  www.deafkids.org  
E-mail:  membership@deafkids.org 
IMPACT is a California statewide, all-volunteer, non-profit organization of 
parents, teachers and professionals serving deaf and hard of hearing children. 
This organization was established in 1986 by 12 parents.  IMPACT has a current 
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membership of over 400 and is supported and encouraged by a host of 
organizations that serve the deaf community. 
 
SUPPORT FOR FAMILIES OF CHILDREN WITH DISABILITIES 
2601 Mission Street, Suite 606 
San Francisco, CA  94110 
(415) 282-7494 
Website:  www.supportforfamilies.org 
E-mail:  info@supportforfamilies.org  
Support for Families of Children with Disabilities (SFCD) is a parent-run, San 
Francisco-based, nonprofit organization founded in 1982 that supports families of 
children with any type of disability or special health care need to ensure that 
these families have the knowledge and assistance they need to make informed 
choices that support their child's health, education and development.  This 
organization provides peer support to families, as well as, information and 
education to families, professionals and the community at large.  The deaf and 
hard of hearing support group, which meets once per month, is a collaborative 
effort between SFCD and the University of California at San Francisco’s (UCSF) 
Center on Deafness. 
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